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With a background as
Science teacher and a vast
‘

experience in the Care Sector,
UDDHAV BHATTA is the
new Manager at ...
Langley Haven Care Home!
I studied Biology in University. After my studies and before I came
to the UK, I worked as a Science Teacher, Naturalist and Tour Leader in
Nepal.
Once I settled in the UK, I started to work in the care sector. I have
15 years experience in care, working my way up through the system. I
have experience of working as Deputy Home Manager and Acting Home
Manager in residential care home. Before I joined Langley Haven, I was
running a residential unit of a big Nursing home, so I have experience of
working with people living with dementia.
In addition, I have taken many courses and trainings in Dementia Management. I have got NVQ Level 5 qualification in Leadership and Management in Social Care. Previously, I studied 3 years Adult Nursing, at
Thames Valley University, London. I have attended numerous seminars
arranged by CQC, Care Homes Forum and local authorities. I have recently participated to a seminar called ‘How to achieve outstanding rating
in CQC inspection’.
I am bringing lots of good practice, skills and experiences with me
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in order to support residents and staff at Langley Haven. With 15 years
work in the care sector, university studies and attendance at workshops
and seminars, I am aware of the legal and practical aspects of social care.
I understand the challenging needs of a care home, the need to
have continuity of the staff and staff who feels supported through
trainings, supervisions and appraisals. All staff at a care home needs
extra trainings, in order to understand about dementia and
person-centred approach of dementia care needs. The staffs must always
to promote the independence and the self-respect of residents, by
acknowledging their rights and their preferences.
Langley Haven is committed in safeguarding its residents’ privacy,
dignity and confidentiality. We ensure empowerment of our residents by
involving them in care planning, reviewing and action plan.
Organising activities at the residents’ choices is a vital part of care
planning. We involve our residents, relatives and family/ friends to get
information, to understand how we can deliver person centred care in
effective way.
I believe in transparent and therapeutic working relationships with
multi-disciplinary team members like GPs, social workers, district nurses
and others, in order to deliver person centred, holistic care to our residents. Honest and effective communication is vital in order to build
confidence and trust while working together with local authorities,
Safeguarding team and CQC inspectors.
I am dedicated and totally committed to my responsibility. I am
available 24/7 for my staff and residents.

As we welcome our new Manager, it is hard also to
say goodbye to SHINTO VARGHESE, our ex-Manager,
who is moving forward in his career, starting a new position at Haven Care Management, as Area Manager.
We all wish him good luck in his new role!
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Open letter to…
Langley Haven
by Valerie and Paul Dunk
‘’What I’m sharing in this short
letter is a combination of my and my
husband’s thoughts and feelings for
Langley Haven’’
When I first visited Langley Haven 5 years ago, I finally saw the
light at the end of a long tunnel: somewhere my mother-in-law could live
and in which I had confidence. I thank the Lord that He answered our
prayers and that a room became available at the time we needed it. Before
then I had seen some places which were acceptable and some that definitely were not! It’s the bad ones which always hit the headlines, so it’s lovely
to see photographs in the local press of the residents here, going out on
some of their many visits: the fire station, Windsor Horse Show, the local
brewery and others, too many to mention here.
Having struggled to cope with mum’s changing behavior as dementia progressed, we have nothing but admiration for all the staff here, at
Langley Haven, who at various times must cope with the confusion of the
residents. The staff truly exhibit a caring, patient attitude to all of them,
while also helping visitors and relatives who come and may want to interrupt their routine for instance by taking somebody out but needing help to
get them mobile.
Langley Haven was indeed a haven after a long period of uncertainty. So, I have used that word to order my thoughts; an acronym, one word
for each letter of that word ‘haven’.
H is for Happy. No matter who opens the door to you here, you are
greeted with a welcome smile, even when staff are busy such as giving out
tea and cake in the afternoon, they do it cheerfully which in turn has an
effect on residents. Naturally not all the residents are smiling all the time,
let’s be real about this, but by the same token you do not hear a continuous stream of complaints from either residents or visitors. If you look at all
the photographs and videos on the Facebook page you see lots of happy,
smiling faces.
A is for Accepted. This is a place where residents are accepted
with all their little quirks and the associated challenges, that goes for us ,
relatives, too!
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The staff accept that relatives want to know how their particular loved one
is faring and will spend time with specific news and updates without
having to be nagged. It is lovely to see the staff interact with residents in
times of fun and also in times of stress, which occur sometimes, readily
accepting that they do not all have the same capabilities and doing all they
can to ensure that everybody is encouraged to get involved to the best of
their abilities.
V is for Vision. Five years ago, this was already a pleasant place:
lovely gardens, a comfortable, if somewhat small lounge, a dinning room
which was rather cosy, to say the least and the hairdresser had to contend
with a temporarily, disgruntled resident being turfed out of her room for
the day. The Management are today proudly showing us the results of
their extension, with improved facilities for all as part of their vision to
have an improved environment for residents, which in turn provides more
flexibility for events such as birthday parties and visiting entertainers.
E is for Entertainment. All the outings, parties and visitors,
ranging from church choirs to impersonators, take a great deal of
creativity, organization and time, but must be stimulating for the
residents, especially when they end up jiving with Elvis, or having a hokey
-cokey while singing ’oldie songs’ and it’s great that we get to see their
reactions on Facebook. It’s like being a fly on the wall!
And finally, N for Nurture. Once the residents arrive here, they
seem to thrive under the care provided by dedicated staff. Obviously,
accidents do happen, but on those occasions, for instance, when my mother
-in-law has been involved, we have received a phone call explaining what
has happened and what action was taken. This is not just nurture for the
residents, but also nurture for the family who experience the care and
concern given to their particular loved one. For the last 5 years we, as a
family, have become part of the community here, have made a lot of new
friends and we are pleased to be able to celebrate today with you all.
Unfortunately, due to my mother-in-law’s health condition, she now
needs the facilities of a nursing home, so she has been moved from Langley
Haven. We continue, though, to feel part of ‘Langley Haven family’.
The English of Roxana, the Home’s Activities Co-ordinator, is
extremely good, but she tends to pronounce ‘haven’ like ‘heaven’ and
certainly Langley Haven brings residents closer to heaven than many
other care homes. Here they can be confident of a dedicated team being
available 24/7 to ensure their welfare and wellbeing.
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BIRTHDAY… BIRTHDAYS!!!
The important dates in our residents’ lives are important
days for all ‘Langley Haven family’

LENA (2nd of October)

IRENE (23rd of October)

GABRIELA (2nd of November)
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GRETA (3rd of December)

JOSIE (8th of December)

ROGER (21st of December)

KATHLEEN (25th of December)
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PROJECTS AND COLABORATIONS
Even if they live in a care home, this does not
hinder our seniors to play an active role in the
community’s life.
‘TEENAGERS AT LANGLEY HAVEN’
Already in the sixth year of partnership, the collaboration between
the residents and the teenagers from the National Citizen Service (NCS),
proved to be a very strong one. Together, seniors and youngsters managed to
organise another successful event in November: ‘The International
Students Day’.
The purpose being to celebrate the multiculturality and the work of
the student volunteers into the community, the participants of the event had
the pleasure of being joined by the Mayor of Slough.

Page 8

Langley Haven Care Home Newsletter

‘BRIDGE BETWEEN GENERATIONS’
The collaboration with the Castleview School offered our seniors
not only wonderful musical afternoons in the care home, but also invitations to
the school’s parties.

‘LITTLE GUESTS AT LANGLEY HAVEN’
Every weekend, the children from the Sunday School will fill the
home with their laughter during the games played with our seniors.

Langley Haven Care Home Newsletter

SPECIAL DAYS AND EVENTS
The history, the culture and the traditions
play an important part in our lives. Therefore, at
Langley Haven, we have marked the important
days with special activities…
● TRAFALGAR DAY (21st of October)
Our seniors celebrated speaking about the victory of the Royal Navy over
the French and Spanish fleets, played words games and competed in boat
races.

● BONFIRE NIGHT (5th of November)
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● DIWALI PARTY (7th of November)
The ‘Festival of Lights’ has been celebrated with Bollywood music and
traditional dances.

● REMEMBRANCE DAY (11th
of November)
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● CHRISTMAS PARTY
Relatives, friends and volunteers joined our seniors and celebrated the
Christmas with carols, seasonal challenges and a lot of fun!
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DAILY ACTIVITIES
The permanent goal of the Activities is to help the residents
to socialise. The results are obvious: our seniors are more willing
and happy to interact with each other after they have been
involved together in an organised activity. Maybe they will not
remember each other’s names, but a smile will appear and they
will say ‘’Hello!’’ to a familiar face.
Therefore, a wide range of activities keep our seniors
engaged every day.

► Chat Club/ Reminiscences

► Art and crafts
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► Brain teasers

Every resident has his own preferences, needs and dear
hobbies. The Activities will facilitate the possibility to continue
to do things which bring them pleasure and the feeling of being
valued.

► Cooking Club

► Gardening/ Flower arrangements
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► Pet pampering

► Reading

Knowing our seniors’ abilities to cope physically and
mentally, we will organise Activities which will take in account
the residents possibilities to get involved and to enjoy. In the same
time, we will always find ways to ‘push’ their limits a little more, to
challenge them in trying new things.

► Funny challenges
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► Mobility games sessions
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GOING OUT...
Even if our seniors are busy indoor, an outing is always welcome, regardless of the weather.

Afternoon treat at ‘The Italian Gelato’

Pantomime at Colnbrook Village Hall

Evening with carols at St. Francis Church

Christmas party at ‘Slough and Eton College’

